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FRONTLINE SERVICE:   MUNICIPAL HEALTH OFFICE
PROVISION OF OUT-PATIENT CONSULTATION
This provides medical assistance to any individual who needs medical attention. This aims to diagnose, treat illnesses and provide appropriate medical assistance.
	STEPS/PROCESSES
	RESPONSIBLE PERSON/S
	DURATION
	FEES and CHARGES

	CLIENT
	REQUIREMENTS/
DOCUMENTS NEEDED
	OFFICE

AREA
	
	
	

	1. Go to the Information  Area

a)  For patients, who are residents of the catchment area, retrieve family folder. Present Philhealth card, if any
b) For new walk-in patients who are residents of the catchment area, staff will provide a family folder and individual treatment record after an interview. Present proof of residence, Philhealth Card, if any
c) For referred patients from other catchment areas, present individual treatment record from referring BHS. Present referral letter, Philhealth Card,, if any
d) For walk-in patients not residents of the catchment area, the staff will provide individual treatment record. Present Philhealth Card, if any
	Family folder/ Individual Treatment Record 
Philhealth Card 
Proof of residence
Referral letter


	Information Area
	Loida Parayno
Katrina Laforteza

Jermie Hilomen

Lea Andongo

Patrick Angeles

Medical Services Aides


	3 Minutes
	

	2. Proceed  to the Admission Area, where vital signs and other findings will be recorded on the Individual Treatment Record (ITR)
	Family folder/ Individual Treatment Record 
	Admission Area
	Katrina Laforteza

Jermie Hilomen

Medical Services Aides
	10 Minutes
	

	3. When the client’s turn comes up, proceed to the treatment area to undergo initial evaluation. If staff can manage the condition, treatments is given, then proceed to Step 5.  
	Family folder/ Individual Treatment Record (ITR)
	Treatment Area
	Robert V. Padilla
Public Health Nurse 

Loida Parayno
Medical Service Aide
	10-15 Minutes
	

	4. Proceed to the Doctor’s Room for Consultation:

a) patients seen by the staff but require further evaluation and management

b) referred patients from other BHSs
	Family folder/ Individual Treatment Record (ITR)
	Doctor’s Office
	Dr. Jesus Arturo de Vera
Mun. Health Officer
	10-15 Minutes
	

	5. Go to Nurse’s Office for drug dispensing and for further instructions and services. Referred patients and walk-in patients not residents of the catchment area will be asked to bring their ITR and submit it to their respective BHS midwife. 
	Family Folder, Individual Treatment Record (ITR), Prescription 
	Nurse’s Office
	Robert V. Padilla
Public Health Nurse
	7 Minutes
	

	                                                                                                                                                                                  TOTAL RESPONSE TIME: 40-50 minutes
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