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FRONTLINE SERVICE:   MUNICIPAL HEALTH OFFICE
ISSUANCE OF HEALTH CERTIFICATES FOR FOOD HANDLERS
This provides health certificates for applicants for employment in food and food products serving, preparation and manufacturing establishments.
	STEPS/PROCESSES
	RESPONSIBLE

PERSON/S
	DURATION
	FEES and CHARGES

	CLIENT
	REQUIREMENTS/

DOCUMENTS NEEDED
	OFFICE

AREA
	
	
	

	1. Go to the Information Area where clients can inquire on the requirements
	 
	Information Area
	Loida Parayno

Katrina Laforteza

Jermie Hilomen

Lea Andongo 

Patrick Angeles

Medical Services Aides

	3 Minutes
	

	2. Proceed to the Admission Area, staff will get vital signs and other pertinent tests  
	Health Certificate
	Admission Area
	Loida Parayno
Katrina Laforteza

Jermie Hilomen 

Lea Andongo 

Patrick Angeles

Medical Services Aides
	10 Minutes
	

	3. Pay the required fee at the Treasurer’s office for the Health Certificate and the required laboratory tests
	Order of payment


	Treasurer’s Office
	Local Treasury Operations Officer II

Revenue Collection Clerk II
MTO-Designated Representative
	15 Minutes
	a) Health Certificate

P 50.00

b) Sputum Exam
P 35.00

c)  Fecalysis

P 30.00

	4. Go back to the Health Office  and proceed to the laboratory 

	Official Receipt


	Laboratory
	Roan Sarmiento
Medical Technologist
	10 minutes
	

	5. Go to the Doctor’s Office for: 

a) assessment of laboratory results
b) issuance of Health Certificate (White Card)


	Required laboratory tests results
	Doctor’s Office
	Dr. Jesus Arturo de Vera
Mun. Health Officer
	10 Minutes
	

	TOTAL RESPONSE TIME:  48  Minutes 
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