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FRONTLINE SERVICE:   MUNICIPAL HEALTH OFFICE
ISSUANCE OF SANITARY PERMITS

This service is intended for business establishments requiring sanitary permit to operate.
	STEPS/PROCESSES
	RESPONSIBLE

PERSON/S
	DURATION
	FEES and CHARGES

	CLIENT
	REQUIREMENTS/

DOCUMENTS NEEDED
	OFFICE

AREA
	
	
	

	1. Go to the Information Area where clients can inquire on the requirements
	 
	Information Area
	Loida Parayno
Katrina Laforteza

Jermie Hilomen 

Lea Andongo 

Patrick Angeles

Medical Service Aides
	3 Minutes
	

	2. Submit documents for verification and assessment  
	Required documents and other pertinent papers
   
	Information Area
	Jermie Hilomen

Patrick Angeles
Medical Services Aides

	7 Minutes
	

	3. Pay the required fee at the Treasury Office
	Order of Payment
	Treasurer’s Office
	Local Treasury Operations Officer II

Revenue Collection Clerk

	15 Minutes
	Fees will be based on MTO, EEO Assessment

	4. Go back to the Health Office for health and sanitary reminders and get Sanitary Permit
	Official Receipt
	Information Area
	Sanitary Inspector I
Jermie Hilomen

Patrick Angeles
Medical Services Aide


	10 Minutes
	

	
	
	

	TOTAL RESPONSE TIME:  35 Minutes *
	

	* Note: If an ocular inspection of the establishment is required, a date will be scheduled for the inspection after which a Sanitary Permit may be issued or may not be issued pending compliance to sanitary requirements.
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