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FRONTLINE SERVICE:   MUNICIPAL HEALTH OFFICE
ISSUANCE OF DEATH CERTIFICATES

Death Certificates are forms to determine the cause/s of death of a deceased person who died within the jurisdiction of the Municipality of Calasiao. These forms come from the Local Civil Registry and are issued to relatives or guardians of the deceased. 
	STEPS/PROCESSES
	RESPONSIBLE

PERSON/S
	DURATION
	FEES and CHARGES

	CLIENT
	REQUIREMENTS/

DOCUMENTS NEEDED
	OFFICE

AREA
	
	
	

	1. Go to the Information Area 

a) Client must have with them the Death Certificate already filled-up by the Local Civil Registrar’s Office on general data of the deceased

b) The embalmer should have accomplished pertinent data at the back of the Death Certificate 

c) The client/informant should have paid the appropriate fee for the Death Certificate
	 Death Certificate  

Official Receipt 

	Information Area
	Loida Parayno

Katrina Laforteza

Jermie Hilomen 

Lea Andongo 

Patrick Angeles

Medical Services Aides

	3 minutes
	

	2. Go to the Admission Area 
a) The staff will interview client/informant on the probable cause/s of the death of the deceased and will fill up the Death Certificate 

b) If there are questionable concerns regarding the cause/s of the death of the deceased, the staff will refer the matter to the Doctor
	Death Certificate  


	Admission Area
	Loida Parayno

Katrina Laforteza

Jermie Hilomen 

Medical Services Aides

	5  Minutes
	

	3. Go to the Doctor’s Office

a) If necessary, the Doctor will ask other information from the client/informant on the probable cause/s of the death of the deceased or will ask the client/informant to provide other documents to support the entries on the Death Certificate

b) Doctor will sign the Death Certificate

	
	Doctor’s Room
	Dr. Jesus Arturo de Vera
Mun. Health Officer


	10 -15 minutes
	

	TOTAL RESPONSE TIME:  18-23  Minutes
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