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FRONTLINE SERVICE:   MUNICIPAL HEALTH OFFICE
PROVISION OF REHABILITATIVE TREATMENT FOR ADULT PATIENTS

The Rehabilitation Treatment for the Masses or RTM project is a locally initiated health service program for the benefit of adult patients of Calasiao requiring physical therapy services. This service is for free. 

	STEPS/PROCESSES
	RESPONSIBLE

PERSON/S
	DURATION
	FEES and CHARGES

	CLIENT
	REQUIREMENTS/

DOCUMENTS NEEDED
	OFFICE

AREA
	
	
	

	1. Go to the Information/Admission Area and inquire about the service and for scheduling   
	- Clearance or Referral letter from attending physician, if any 
	Information Area
	Loida Parayno

Katrina Laforteza

Medical Service Aides

	5  Minutes
	

	2. Go or assist the patient to the RTM room for vital signs and undergo physical therapy and rehabilitation with health education
	 
	RTM Room
	Brenda Cagarin 

Physical Therapist


	15 -30 Minutes
	

	TOTAL RESPONSE TIME:  20-35  Minutes
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