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FRONTLINE SERVICE:   MUNICIPAL HEALTH OFFICE
PROVISION OF AMBULANCE SERVICES

THE SERVICE:


This service is for the conduction or transport of patients to higher level of medical management. This service is for free within the area of Central Pangasinan.  

	STEPS/PROCESSES
	RESPONSIBLE

PERSON/S
	DURATION
	FEES and CHARGES

	CLIENT
	REQUIREMENTS/

DOCUMENTS NEEDED
	OFFICE

AREA
	
	
	

	1. Go to the Information/Admission Area and inquire about the service and for scheduling of trip  
	- Trip Ticket

- Travel Order

- Clearance from attending physician for fit to travel for patients requiring emergency care during travel
	Information Area
	Jermie Hilomen 

Patrick Angeles

Medical Services Aides
Sergio Estrada
Administrative Aide

Vic Serafica
Ambulance Driver

	5  Minutes
	

	2. Dispatch of Ambulance from place of origin of patient to the place of destination
	 
	
	Sergio Estrada Administrative Aide
Vic Serafica
Ambulance Driver

	5 - 30 Minutes
	

	Note: If trip is outside the Central Pangasinan area, the schedule will have to be set and all emergency requirement during the trip be first complied with. Fuel cost will be shouldered by the patient’s relatives/guardian. For indigent patients, the requesting official/s and/or the local DSWD and MHO will shoulder the fuel cost.

	TOTAL RESPONSE TIME:  10 - 35  Minutes
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